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Residents Panel — 17" March 2010 (2.00pm)
9 Graphite Square, Vauxhall Walk

AGENDA

Apologies for Absence

Chair’s welcome and introductions

Service briefing and feedback — Rent and service charges
‘Open Mic’ for residents

Notes of last meeting

Recruitment of new panel members (see discussion item ?)
Housing Management Performance Indicators

Boiler servicing arrangements (see discussion item ?)

Asset Management Strategy update and discussion (see discussion
item ?)

Future tours, fora and meeting dates (see discussion item ?)
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